
 
 

ASIA-PACIFIC FUTURELEARN PARTNERS FORUM 
The Four Seasons, 500 Wei Hai Road, Shanghai, 200041, China 

 

Introduction: Welcome to FutureLearn’s first Partner Forum in Asia where you will 
hear about our strategy, get advice on how to produce the best FutureLearn courses 
and meet and learn from other FutureLearn partners. 
 
Forum themes: 

• Partners will share case studies of how they created their first FutureLearn 
courses - providing top tips and key learnings from the process and what they 
might do differently. 

• Social aspects of running a FutureLearn course - how to facilitate 
conversations on a massive scale. 

• Course production challenges and tips. 
• Storytelling - how to create a course with a strong learning journey and not 

just a collection of content.  
• Learners - who are they? A session on the FutureLearn demographics and 

learner motivations  
• You will also learn more about how FutureLearn works - our strategic plans 

as well as how we plan future product developments. 
 
Format: 

• Mixture of presentations, panels and smaller group sessions.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

AGENDA 
(please note all times and speakers subject to change) 

 
Tuesday 24 November, from 10.30am - 5.30pm 
Ballroom 1, The Four Seasons 

Time Session Title Presenters 
 

10.30-12.30pm Meet the Content team 
An informal session to meet the FutureLearn 
Content team to talk about your courses and ask 
questions. You can talk to us about courses you are 
working on or courses that you are thinking about. 
Ask us anything. 
 

Nigel Smith, Head of Content, 
FutureLearn 
 
Kate Sandars 
Partnership Manager, FutureLearn 
 
David Major, Learning 
Technologist, FutureLearn 

12.30-1.30pm Lunch  
1.30-2pm Welcome and introduction from Simon Nelson, 

CEO 
Introduction to the two days of the forum and meet 
the FutureLearn team. 
 
Learner stories and the demographic of our learners. 

 
 
Simon Nelson, CEO, FutureLearn 
 
 
Nigel Smith, Head of Content, 
FutureLearn 

2-2.45pm How to support learners online - Monash 
University 
Adrian and Rowan have produced five FutureLearn 
courses. In this session they will share their 
experiences of how to create a course that supports 
social learning, including the value of peer review 
and the importance of supporting learners to develop 
the study skills required for successful online study.  

 
 
Adrian Devey and Rowan Peter, 
project team, Monash University 

2.45-3pm Coffee break  
3-3.20pm  Getting started - top tips 

Joanna led a very successful course on Ebola in 
Context, the first FutureLearn course from the 
London School of Hygiene and Tropical Medicine. 
Here she shares advice on how to make a strong 
start. 

 
Joanna Stroud, project lead, 
London School of Hygiene and 
Tropical Medicine 

3.20-4pm Guokr  
Insights from Chinese MOOC learners from Guokr 
MOOC Academy 

 
Sally Zong, Guokr 

4-4.30pm 
 

Scaling up  
Kate talks about the opportunities and challenges 
over the last two years and what is next for 
Southampton. 

 
Kate Dickens, project lead, 
University of Southampton 

4.30-5.30pm CEO update 
Simon Nelson will provide a strategic and business 
update 

 
Simon Nelson 
CEO, FutureLearn 

5.30-7pm Drinks reception, Foyer 
 

 

 

 

 



 

Wednesday 25 November, 9am - 5.30pm 
Ballroom 1, The Four Seasons 

Time Session Title Presenters 
9-9.30am 
 

Arrival and refreshments  

9.30-9.40am 
 

Brief Introduction Neil Blakeman, Chief Operating 
Officer, FutureLearn 

9.40-10.15am Shanghai International Studies University (SISU): 
The story so far - advice and tips 
The course educators talk about what they have 
learned from their first course ‘Intercultural 
Communication’. 
 

Course educators (SISU): 
Steve Kulich 
Zhang Hongling 
Chi Ruobing 
 

10.15 -11.15am Panel discussion:  
How to get the best out of social learning: a 
discussion on how to engage learners and provoke 
conversation.  
 
 

Chaired by Kate Sandars  
in discussion with: 

• Zhang Hongling (SISU) 
• Kate Dickens 

(Southampton), 
• Adrian Devey (Monash) 
• Suzanne Hardy 

(Newcastle) 
• David Major (FutureLearn) 

11.15-11.30am Coffee break  
11.30-12.15pm FutureLearn product update 

We will share a review of new platform features, 
details of how we’re growing and what our 
development teams will be working on in the coming 
months. 

Kate Sandars 
Partnership Manager, FutureLearn 

12.15- 12.45pm DeTao’s education model 
Chris Xu introduces DeTao’s  Online+Onsite (O+O) 
innovative education model 
 

Chris Xu, Chief Operating Officer, 
DeTao 

12.45-1.45pm Lunch 
 

 

1.45-2.15pm 
 

What’s the role of the lead educator and the 
course team? Presentation and discussion. 
 

Nigel Smith, Head of Content, 
FutureLearn 

2.15-2.45pm Effective Storytelling - case study looking at how 
Newcastle University built a strong narrative into 
their first three FutureLearn courses. 

Suzanne Hardy, Project Lead, 
Newcastle University 

2.45-3pm 
 

Coffee break  

3-4pm Learning Design Patterns workshop:  
A workshop exploring design patterns within 
FutureLearn courses and examining how you can 
refine and reuse them. 
 

David Major, Learning 
Technologist, FutureLearn 

4-4.30pm Have your say. Ask FutureLearn anything 
Final wrap up 
 

All FutureLearn staff 
 

4.30-5.30pm Afternoon Tea Reception 
Hosted by Simon Nelson, CEO, FutureLearn 
John Edwards, Consul-General 
 

 

 
 
 


